Hdorosop MNy6nuyHon OchepThbl

TOO «DopcTpeng», uMeHyemoe B gansHenwem Npoagasel, u MNokynaTens
(douanyeckue n opuanyeckme nuua - rpaxgade PK unv nHoctpaHHble rpaxaaHe) ¢ apyrown
CTOPOHbI, ABMAACL YHaCTHUKAMU 3NEKTPOHHOWN TOProBIv, NPULLIIN K COrMatleHnio 0 TOM, YTO
MNMokynatens npuobpeTaeT ToBapbl Yepes MHTepHeT-marasvH www.forcecom.kz v npuHumatot
(Ha ycnosusax AkuenTa) nybnnyHoe npeanoxexve (OdepTy) 0 3aKo4eHnn HacTosALWEro
[oroeopa.

1. TepMUHBI

«OdpepTay — nybnuyHoe npegnoxerHue Npogasua, agpecoBaHHoOe NOoOMy
hn3nYeCKOMY UK OPUONYECKOMY NNLY, 3aKNOYUTb C HAM AOroBOP Kynnu-npodaxw (qanee
— «JJoroBop») Ha cyLecTBYIOLLMX YCNOBUSX, cogepxawuxcsa B [loroBope, BKtoyasa Bce ero
NPUNOXeHMs.

«lMpogaseu» — koMnaHus, peanuaytowasa Toeap, NpeAcTaBnNeHHbIN Ha
WHTepHeT-canTe www.forcecom.kz

«lMokynatenb» — msmyeckoe nnu rpugndeckoe nuuo, 3aknoumeLlee ¢ Npogasuom
[loroBop Ha ycnosusx, cogepxawmxcsa B [lorosope.

«AKuenT» — nonHoe n 6e3oroBopoyHoe NpuHATME MNokynatenem ycrnosui [Joroopa.

«ToBap» — nepevyeHb HAMMEHOBaHUIN acCOPTUMEHTA, NPEACTaBNEHHbIN Ha
WHTepHeT-canTe www.forcecom.kz.

«CaunT» — COBOKYMHOCTb 3MNEKTPOHHbIX AOKYMEHTOB (dhannos) MNMpogasua, AOCTYMNHbIX
B ceTn MHTepHeT no agpecy www.forcecom.kz.

2. O0OLwme nonoxeHus

2.1 MNpopgasey npeanaraeT K npogaxke ToBapbl B aCCOPTUMEHTE, onpeaeneHHoOM Ha
canTe nHTepHeT-marasmHa www.forcecom.kz.

2.2 Hpopmauus o ToBape, ero xapakTepucTukax, ero LeHe n n3rotosmrerne
poctynHa NMokynaTtento Ha canTe. LleHa ToBapa MoXeT ObiTb n3amMeHeHa lNpogasuom gaxe
nocne oopMneHns 3akasa B cnyyasx, npegyCMoTpeHHbIX HacTosAwmm [JoroBopom (CMm. .
3.3-3.5).

2.3 3aka3 ToBapa ocyulecTBnsieTcs [lokynartenem yepes MHTEPHET-CanuT
www.forcecom.kz, no TenedoHy 1M NOCPEACTBOM OTMPABKU AMNEKTPOHHOIO NMCbMa Ha
agpec info@forcecom.kz.

2.4 MNpopasey, ocTaBnseT 3a cobon NpaBo He AepXaTb BECb aCCOPTMMEHT TOBapOB,
npeacTaBneHHbI B KaTanore, Ha CBOMX cknagax.

2.5 MNpopgaeey, ocTaBnseT 3a cobon npasBo, N0 cBOEMY COOCTBEHHOMY YCMOTPEHMUIO,
npekpaTuTb Npoaaxy ToBapoB, a Takke orpaHNYNTb SOCTYN K NOKyrkKe nobbix ToBapos.

2.6 MNMpopgaseL octaBngaeT 3a cobow nNpaBo B NbGoe BpeMsi UBMEHATb UINN UCKN0YaTb
13 KaTanora npeanaraemMbii Kk npogaxe Toeap, U3MEHATb €r0 CTOMMOCTb, B TOM Yucne ans
y>Ke 0hOPMIEHHbIX 3aKa3oB, B Criyvasix, MpeayCcMOTPEHHbIX HacTosawmumM [JJorosopom (CMm. n.
3.3).



3. NMpeameT porosopa

3.1 MNpogaseL, npogaet ToBap B COOTBETCTBMM C LieHaMK, 0Ny6brnMKOBaHHbIMU Ha
cante www.forcecom.kz, a lNokynatenb npon3eoaMT onnarty n NnpuHumaeT Toeap B
COOTBETCTBUM C YCNOBUAMU HacTosiLero [lorosopa.
3.2 HacTtosawwmn JJoroBop 1 BCce NPUMNoXeHUsa K HeMy SBNATCA orumnansHbIMn
AokymeHTamu NpogaBua n HeoTbemriemon Yactbto OdepThl.
3.3 MNpogaseL, ocTaBnseT 3a cobon NpaBo U3MeHATb LeHy ToBapa nocne
ohopMneHns 3akasa B CrieqyroLmnx crnyyasnx:
e I3ameHeHune Kypca BarntoT, Hanoros, C6OPOB UNKN NHbIX 0BA3aTeNbHbIX
nnaTtexen.
e HenpegBnaeHHoe N3MeHeHMe CTOMMOCTU JOCTaBKU, KOMMMEKTYOLWUX Ui
MaTtepuanos.
e Owwnbka B 0TOGPaKeHUM LieHbl Ha canTe (Hanpumep, TEXHUYECKUI cOon).

4. OdbopmneHue 3akasa

4.1 3aKka3s OCyLLEeCTBIAETCA COrMacHo NyHKTY 2.3 HacTosLWero 4orosopa.

4.2 MNokynaTenb HeCceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHOpMaLUu,
npegocTaBneHHon nm B oopme ans 3akasa.

4.3 MNpwu peructpaumm (pasmeLLeHun) 3akasa Ha cante Npogasua, MNokynatens
00s3yeTca NpeaoCcTaBUTb PErMCTPaLUMOHHY0 MHpopmaumto o cebe.

4.4 Bce nHdopmaLMOHHbIE MaTepuarsl, NpeacTaBneHHble Ha cante
www.forcecom.kz, nony4eHbl U3 OTKPbITbIX MICTOYHUKOB, HOCAT CMPaBOYHbIA XapakTep 1 He
MOTyT B MOSMIHOW Mepe nepeaasaTb JOCTOBEPHYHO MHpopMaumio 06 onpeaeneHHbIX
CBOMCTBaxX M xapaktepucTtukax Tosapa. B crnyyae Bo3HMKHOBEHUA y [okynaTens Bonpocos,
KacatoLLMxca CBONCTB U XxapakTepucTuk ToBapa, nepeq pasmelleHnem 3akasa emy
HeobxoaMMOo 06paTUTLCA 3a KOHCYNbTauMen unm nocrnaTtb 3anpoc Ha agpec SMeKTPOHHOM
noutsbl info@forcecom.kz.

4.5 Pasmep 3aka3a B JEHEXHOM BhbIPaXXEHMM HE MOXET ObITb HXKE pasmepa
MUHMManNbHOro 3akasa, pasmelleHHoro Ha Canrte.

5. Onnara 3akasa

5.1 Onnara 3aka3sa oCyLLeCTBNsieTCA Ha BbIOOp nokynartenem, nwobbiv n3 cnocobos
npegoctaengembix [Npogasuom.

5.2 LleHa Ha kaxayto nosuumio ToBapa otobpaxaeTcs Ha MHTepHeT-canTe
www.forcecom.kz,. LleHa BkntodaeT HOC. B cnyyae nameHeHus LeHbl Ha 3akasaHHble
nosuuun Toeapa, lNpogaseL, 065a3yeTcs B KpaTtyanwime cpokun NponHGpopMnpoBaThb
Mokynatensa o Takom nameHeHuu. MNMokynatens Bnpase NOATBEPAUTb NMMOO aHHYNMPOBaTbL
3aka3. B cnyyae otcyTcTBMA CBA3M C [Nokynatenem 3akas CYMTAeTCs aHHYNMPOBAHHbIM B
TeueHue 2 (oByx) paboumx aHen ¢ MOMEHTa pa3meLLeHns 3akasa.

5.3 LleHbl Ha ntobble no3nuun ToBapa, ykasdaHHbIE HA UHTEPHET-canTe, MOryT BbITb
nameHeHbl lNpogaBLoOM B OAHOCTOPOHHEM nopsaake 6e3 ysegomneHus MNokynarens



6. NlocTaBKa 3aKka3sa

6.1 [locTaBka oCyLlecTBNAETCA N0 agpecy, ykazaHHOMY B 3akase [lokynaTtens.
Mony4yatenem MoxXeT ObiTb MHOE hmandeckoe nnuo, ®.M.0. koToporo n agpec OCTaBKN
yKasblBaloTCA B 3akase [lokynartens, npu npeabsBneHnn nocrnegHum yoocToBepeHns
NNYHOCTK, OO ABepw noabesaga/oduca.

6.2 [loctaBka ToBapoB lNokynaTento, B yKka3aHHbIM UM agpec Ha Tepputopumn PK
npounssoguTcs 3a cyet lNokynatens (kpome r. Anmatsl). [loctaBka no r. Anmatkl 6ecnnartHas,
3a UCKNIOYEHNEM KpynHorabapuTHbIX, Tskenbix ToBapoB, a Takke ToBapoB Tpebytowmx
cneuunanbHbIX YCIIOBMI NOrpy3Ku Unn TpaHcnopTupoBku. [loctaska ToBapa no pernoHam PK
ocyulectensaetcs MNpogaBuLoM ¢ NpMBREYEHNEM TPAHCMNOPTHBIX U KYpPbePCKMX KOMMaHUN.

6.3 [locTaBka TOBapa OCYLLECTBSIETCA B TedeHne 3-x paboumx gHen no r. Anmatbl, B
TeyeHune oT 3 oo 21 paboyero aHA no TeppuTopun Pecnybnukn KasaxctaH (KpynHble
obnacTHble ueHTpbl). CPOK 4OCTaBKM MOXET M3MEHUTBLCA MO He3aBucALWMM oT Npoaasua
npuYMHaM 1 3aBUCUT OT BbIBPAHHOIO cnocoba AOCTaBKMy.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1 lNpopgaseL, He HeCET OTBETCTBEHHOCTM 3a ywep6, npuunHeHHbI [NokynaTtento
BCNeACTBME HeHaanexallero ncnonb3osaHus ToBapoB, 3aka3aHHbIX Ha CanTe.

7.2 CTOPOHbI HECYT OTBETCTBEHHOCTbL 3a UCMONMHEHNE 06a3aTeNnbCTB NO HACTOSALEMY
Horosopy B cooTBeTcTBUM ¢ 3akoHOM «O 3awmTe npae notpedbuteneny, MpaxxaaHcKnm
kogekcom Pecnybnukn KasaxctaH, 3akoHom «O perynmpoBaHMm TOProBon AEATENbHOCTMY U
APYrMMN HOPMaTUBHO-NPaBOBbLIMU aKTaMMU.

7.3 lNokynaTenb HECET OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb M A0OCTATOMHOCTb
npefocTaBneHHON Npy 0POpMIIEHNN 3aKasa MHGOPMaLUN.

7.4 CTopoHbl 0cBO6OXAAKOTCA OT OTBETCTBEHHOCTM 3a NOSIHOE UMK YacTUYHOEe
HencnorHeHne cBoMxX 06A3aTenbCTB, eCNIN HEUCTIONHEHNE SABNSAETCS CrieqcTBUEM Takux
HenpeoaonMmbIX 06CTOATENBLCTB KakK: BOMHA UM BOEHHbIE AENCTBUS, 3eMIeTpsiCeHne,
HaBOOHeHWe, NoXap v Apyrve CTuxmmnHole 6e4CTBUA, akTbl UM AEACTBUS OPraHoB
rocyaapCTBEHHOW BNacTu, M3MEHEHME TaMOXXEHHbIX NPaBuUIl, OrpaHUYeHNst UMNopTa u
3KCMNopTa, BO3HMKLLMX HE3aBMCMMO OT BOnM CTOPOH MOCne 3aKo4eHns HacTOSLLEro
[orosopa. CTopoHa, KoTopasi He MOXET UCMONHNTbL CBOW 0b6a3aTenbCTBa, He3ameaIMTeNnbHO
n3seLlaet 06 atom apyryto CTOpoHy 1 NpefocTaBnsieT AOKYMEHThI, NOATBEpXAatoLme
Hanuune Takmx o6CTOATENbLCTB, BblAaHHbIE YNOTHOMOYEHHBIMW Ha TO OpraHamu.

8. Bo3Bpat ToBapa

8.1 lNokynaTtenk BNpase, B Te4eHne 14 kaneHgapHbIX AHEN C MOMEHTa nepeaayn
eMy ToBapa, 0OOMeHSATb KyneHHbIN ToBap Haanexallero kadectea Ha aHanornyHbii Toeap
Apyroro pasmepa, opmbl, hacoHa, pacuBeTkM, KOMAekTauumn, mogudmrkauumn, npom3seans,
B CNny4ae pasHuubl B LeHe, Heobxoammbin nepepacyeT ¢ [poaasuom. B atom cnyyvae
Mokynatento Heobxogmumo obpatuTthes K MNMpoagasuy: e-mail: info@forcecom.kz. Tpe6osaHue
Mokynatensa o6 obmeHe, Nnbo Bo3BpaTe ToBapa NOANEXUT yOOBNETBOPEHUIO, ecnn Toap
He ObINn B ynoTpebrneHnn, CoXxpaHeHbl ero NoTpebuTenbCckne CBOMCTBA, YNaKoBKa U
ToBapHbIv BMA. [Npu Bo3BpaTe ToBap AormkeH 6biTb 6e3 gedekToB, B OpUrMHanbHON
HENOBPEXAEHHON YNaKOBKE N MMETb MOSHYIO KOMMSIEKTaLMIO.



8.2 B cnyyae noctaBku ToBapa HeHaanexallero kayectsa, [okynarens Bnpase
notpeboBaTb 3ameHbl TOBapa Ha KA4YeCTBEHHbIN B CPOKW, COrNacOBaHHbIE CTOPOHAMM.

8.3 BosBpat ToBapa HeHagnexallero kadyectsa [1poaasLly, ocyllecTBNsSeTCs
lMokynatenem npu HanM4YuKM akTa TEXHNYECKOro COCTOSAAHNS, BblQAHHOMO YNOTHOMOYEHHbLIM
CEPBUCHBIM LIEHTPOM.

8.4 B cnyyae BO3HVMKHOBEHWS CMOPOB M pasHorfacui no HacTosLwweMy 0OroBopy
CTOpOHBbI 0053yHOTCSI MPUHATL BCE MEPbI K MX YPETyNIMPOBaHUIO NyTEM NMEPETOBOPOB M
HanpasneHus npeteHsnn. Cpok paccMoTpeHns npeteHsumn 10 gHen.

9. MapaHTUA

9.1 CpoK rapaHTMIHOro 06CNY>XMBaHUS 1 YCIOBUSI rapaHTUK Ha ToBap
onpenensaTcs B rapaHTUMHOM TarloHe MW Ha YCNOBUAX rapaHTUN pasMeLLeHHbIX Ha
ohmumanbHbIX cCanTax npon3soguTenen ToBapoB. [apaHTuinHoe obenyxneaHue
NpPoun3BoaMTCA B ohuLManbHbIX CEPBUCHBIX LieHTpax npoussoantenen Tosapos. [locTaBka
HencnpaBHOro o60pyaoBaHNSA B CEPBUCHBIN LEHTP nponssoantca MNokynatenem 3a cBOK
CYeT.

9.2 NapaHTMsa He pacnpoCTPaHSETCS: Ha HEUCNPABHOCTU, Bbl3BAHHbIE HApPYLLUEHUEM
npasun TPaHCNOPTUPOBKU, XpaHEHUS, SKCNNyaTauumn UM HenpasunbHOW YCTaHOBKOW; Ha
HEencnpaBHOCTW, BbI3BaHHbIE PEMOHTOM U Moaudukaumer obopygoBaHusa nuuamu, He
YNOAHOMOYEHHbLIMU Ha 3TO [NponsBoauTenem. Ha NOBpPEXAeHUs, Bbi3BaHHbIE NonagaHueMm
BHYTPb 060pyA0OBaHMsi NOCTOPOHHUX NPEAMETOB, BELLECTB, XXNUOKOCTEN, HACEKOMbIX U T.4.;
Ha obopyaoBaHue, nmetoLlee BHeELLHME AedeKTbl (SBHblE MEXaHUYECKNE MOBPEXAEHNS,
TPELUMHbI, CKOSbl HA KOpyce Unu BHYTPW YCTPOWCTBA). Ha 060pyaoBaHue, nMetoLLee
nospexaeHne UPMeHHbIX rapaHTUAHbIX NNIOMO (CTUKEPOB) CHaPYXK UNW BHYTPU Kopryca.
Ha obopynoBaHue, CEPUNHBLIN HOMEP KOTOPOrO HE YNTAETCS, MOBPEXAEH UIN NMEIDTCS
cnenbl NEpeKNenkn cepumnHoro Homepa.

9.3 lNpogaseL rapaHTMpYeET, YTO NpogaBaemblin ToBap, Hagnexallero kKayecTsa B
Tape 1 (unun) ynakoske, 3a UCKMNoyeHneM ToBapa, KOTOPbIN NO CBOEMY XapaKTepy He
TpeObyeT 3aTapmBaHus u (MNn) ynakoBku, B onpeaeneHHoM Habope (KOMMNMEKT TOBApOB) U
KOMMIIEKTHOCTM (C OTHOCALLUMUCA K TOBapPY SOKYMEHTaMU U NPUHALNEXHOCTAMMN).

9.4 lNMpopaseL, rapaHTMpyeT, YTO TpeboBaHMS K Ka4ecTBy, Tape U (UNN)ynakoBKe
nepegasaemoro ToBapa, ero KOMMMAEKTHOCTU, MPUHAASIEXXHOCTAM N AOKYMEHTaLuu,
KOMMJIEKTY TOBApOB, a Takxke K YCNoBMAM LOCTaBKM TOBapa COOTBETCTBYHOT TpeboBaHMAM,
yCTaHOBIMEHHbIM 3akoHoaaTenbcTBoM Pecnybnukm KasaxctaH. CepTudmkar cooTBETCTBUSA
npeaocTaBnsaeTcsi No 3anpocy, B cnyyae, ecnv NoCTaBnseMblid BUA ToBapa, NoanexuT
obsa3aTenbHOM cepTMdmKaumMm B COOTBETCTBUM C 3akoHoaaTenbcteoM PK.

9.5 lNpogaseL, He HeceT OTBETCTBEHHOCTM 3a kakon-nnbo yuwepd (Bkniovas Bce, 6e3
UCKIOYeHUs, criydaum notepu npubbinen, notepu 4enoson nHgopmMaumm, nnbo gpyrnx
AEHEXHbIX NOTEPb), CBA3AHHbIN C MUCMONb30BAHMEM UITM HEBO3MOXXHOCTBIO MCMOMb30BaHMWSA
npoaaHHoro Toeapa.

10. KoHdpmaeHumManbLHOCTb

10.1 MNpopgaeeL rapaHTUPYET, YTO HUKaKas nonydeHHas oT Nokynartens nHgpopmauus
HWKOrA4a M HX NMpK Kakux yCroBusix He OyaeT npedocTasneHa TpeTbUM fvuam, 3a
NCKIIOYEHNEM CryYaeB, NPeayCMOTPEHHbIX AENCTBYIOLWMM 3akoHoAaTeNnsCcTBoM Pecnybnmku
KasaxcTaH.



10.2 NMpopgaeey, MOXET 3anpocuTb y [Nokynatens npegocTaBUTb NUYHbIE CBEAEHMS.
MpegocTaBneHHas MHOpPMaLUS CMONb3YeTCa UCKMUYNTENBHO Npn 06paboTke 3akasa B
WHTEpPHET-MarasnHe nnu gns npegocrasneHns MNokynatento AocTyna K cneumansHom
nHopmaumu. JlndHsle ceegeHns Nokynatene MOXET U3MEHUTb, OOHOBUTL NN yaanNuThb.

10.3 Onsa obecneveHuns MNokynatens ntHopmMaumen onpegeneHHoro poaa, lNpogasel
MOXET NpUChINaTb Ha yKasaHHbIA Npu pernctTpaunm agpec aNeKTPOHHbIA NoYThI
MHOPMALMOHHbIE coobLLeHMs. B nobon MoMeHT Nokynatenb MOXET U3MEHUTb TEMATUKY
TaKOW pacCbIfkn NN 0TKasaTbCA OT Hee.



MUHdopmaumnsa o Mpopasue
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